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Media Release- 12/3/2020 

Due to Stark County moving to Public Emergency Level 4 (Purple of the Ohio Public Health 
Advisory System), the Massillon City Health Department has made the decision to close the 
building to walk-ins until further notice.  At this time, our services can be accessed in the 
following manner: 

Vital Statistics (Birth/Death Certificates, General Information) 
 Birth certificates can be obtained for anyone born in Ohio by visiting www.vitalchek.com 
 An appointment can be made by calling (330)830-1710.  Upon arrival, you are asked to 

pull up to the curb and a staff member will come out to assist you.  You do not need to 
exit your vehicle. 

WIC 
 Please call (330)830-1715 to schedule an appointment. 
 Participants that need to come to the building are instructed to park in the back parking 

lot (located on Oak Ave. SW), and call the WIC Office upon arrival at (330)830-1715. 

Nursing (Immunizations, TB Testing, Records) 
 Please call (330)830-1714 to schedule an appointment.  Depending on the service that 

you are to receive, additional instructions will be given to you at that time. 

Environmental Health (Foodservice, Nuisances, Inspections, Complaints) 
 Please call (330)830-1795 to speak with a Sanitarian.   

 

 

 


